
SUCCESS EXPRESS  - COVID POLICY

Live music venues around the UK will return to full capacity on Monday 19th July and we 
all want to welcome you back as safely as we can, so we will be taking some extra 
measures to keep you safe and to protect our staff, artists and crew:

SYMPTOMS
If you have Covid symptoms or believe you may have been exposed to infection, please 
do not attend our events and expose others. If you miss an event for this reason and you 
already have a ticket, we will happily refund you.

MASKS
For the safety of venue staff and fellow guests, we encourage you to wear masks, but you 
are not obligated to do so. It’s your choice. Our venue policy is for all staff to wear masks 
until further notice.

VENUE SAFETY
We are in constant contact with our partner venues regarding covid check in procedures, 
thorough cleaning measures, hand sanitizer stations, and AHU ventilator and UVC virus-
killing units where appropriate and possible.  Where not possible, ventilation will be 
observed and we encourage guests to make use of outside spaces during the evening.

HANDSTAMPS
Handstamps will be replaced with wristbands on entry until further notice

AND A REQUEST FROM US
Before coming to one of our events, we recommend you do everything you can to make 
sure you are personally not infectious.
You can do this by:

- Getting vaccinated
- Taking a lateral flow test
- Registering that you are immune (because of previous infection).

We will not be excluding any of our guests but urge them to be kind and thoughtful for the 
safety of others, whilst there are still large numbers of people who have not been 
vaccinated, or are vulnerable or immune suppressed and will therefore be unable to 
receive a vaccination. 

We are ready and can’t wait to see you!


